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NSSE Introduction  

 

“The National Survey of Student Engagement (NSSE) was designed to assess the extent to which 

students participate in empirically derived effective educational practices and what they gain from their 

college experience” (NSSE 2009 Psychometric Properties). By collecting information annually from first 

year and senior year students NSSE provides examples of the nature and quality of undergraduate 

experiences at about 600 colleges and universities. Survey questions are linked by previous research 

(Kuh, 2001; Astin, 1993; Pascarella & Terenzini, 1991) to student learning, personal development, 

satisfaction, persistence and graduation.  

NSSE indirectly measures student engagement along with the nature and quality of academic and 

personal undergraduate experiences. NSSE is comprised of 85 questions ranging from frequency 

measures of interactions with students and faculty, to length of papers written in class to participation in 

campus events. NSSE reports on student perceptions of engagement with a substantial variety of 

academic and personal activities. NSSE changed several survey items in 2004 so historical analysis prior 

to that administration depends on the items.  

This report is meant to provide a basic overview of the National Survey of Student Engagement 

and more specifically, a presentation of historical NSSE responses from Mānoa undergraduates. To 

accomplish these goals, the report is organized as follows: first, Mānoa history and present efforts with 

NSSE data are presented, second the NSSE benchmarks are introduced as useful tools to examine patterns 

of student responses grouped into larger categories, third specific data from Mānoa participation rates are 

presented, fourth is an examination of the challenges of peer comparison over time, fifth is a quick note 

on NSSE reliability and validity, lastly is the graphical presentation of the 29 items grouped into 

categories that are appropriate for analysis at Mānoa.  

 

Mānoa Use of NSSE Data  

 

Since 2000 the University of Hawai i at Mānoa has participated in the National Survey of Student 

Engagement (NSSE) nearly each academic year (not including 2002, 2003 and 2006). The 2001 NSSE 

was administered in paper form, yet since 2004 the surveys have been Web-based. Each fall of the 

academic year prior to NSSE administration in the spring, a population file of first-year and senior-year 

students is delivered to NSSE, who then surveys students in February and March. Five email messages 

are sent to students from a campus contact (in 2008 and 2009 this was Peter Quigley, in 2010 it is 

Virginia Hinshaw) seeking their participation. The email messages contain a link to the NSSE website 

where students may choose to respond to 28 questions. 
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In previous years it has been uncertain how NSSE results have been used on campus. With 

renewed interest in the survey and what results exist caused to a large degree by recent WASC 

accreditation visits, new analysis may be helpful to the campus community. Up to five emails are sent by 

NSSE during February and March to encourage completion. Mānoa response rates have hovered in the 

mid-20% range for the past four years which are slightly below national averages in the low 30% range. 

For this report we focus on 29 of the 85 items which were of particular interest to the Office of the Vice 

Chancellor for Academic Affairs. 

 

Mānoa NSSE Initiative 2010 

 

NSSE data for the prior four survey administrations (2005, 2007, 2008, 2009) are online at the 

Mānoa Institutional Research (MIR) website (www.manoa.hawaii.edu/ovcaa/mir/?page=sur). Beyond 

simply making the data publicly available, the Office of the Vice Chancellor for Academic Affairs 

(OVCAA) conducted multiple spring 2010 presentations to various campus groups which included 

discussion of past NSSE results with particular focus on what survey responses indicated about the 

undergraduate experience specifically at UHM. For example, since the Mānoa Experience includes the 

introduction of diverse perspectives to students both inside and outside of classroom discussions, NSSE 

will help to measure the frequency of those conversations from the undergraduate student perspective.  

The NSSE spring and fall 2010 semesters awareness campaign goals are 1) to improve campus 

awareness of NSSE results through regular information sessions, 2) provide public access to data and 

encourage analysis by faculty, staff and students, and 3) produce reports for campus constituencies that 

analyze NSSE results and suggest practical use at UHM. Specific goals from the NSSE discussions 

include a four-fold increase in traffic to the MIR website as measured by tracking software (specifically to 

the NSSE data web pages), 100% of academic unit leaders and all academic advisers are aware of NSSE, 

and the establishment of baseline attendance figures for NSSE presentations. 

 

NSSE Benchmarks 

 

In order to better summarize content of the lengthy survey, 42 NSSE key questions are organized 

into the five benchmarks to capture vital aspects of student experiences as key indicators of student 

behaviors and institutional practices that contribute to learning and professional development:  

 

http://www.manoa.hawaii.edu/ovcaa/mir/?page=sur�
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1) Level of Academic Challenge (LAC)– attempts to measure the intellectual and creative work 

in student achievement with an emphasis on the importance of academic effort and high 

expectations of student performance 

a. Class preparation (time spent studying, reading, writing) 

b. Assigned reading 

c. Number and length of papers written 

d. Coursework emphasis of analysis, synthesis, judgments and application 

2) Active and Collaborative Learning (ACL) – group of items measuring the intensity of student 

involvement in their education through different settings, collaboration with others in 

problem solving and mastering difficult materials. 

a. Classroom presentations, contributing to class discussions 

b. Working with students inside and outside class on projects/assignments 

c. Tutored students, community-based projects 

d. Non-classroom discussions about readings/assignments 

3) Student Faculty Interactions (SFI) – survey items that report on student interaction with 

faculty inside and outside class to learn about thought processes to solve practical problems, 

engage with life-long learning, mentoring, guiding, role modeling. 

a. Discussion of grades/assignments/career plans 

b. Work with faculty on activities other than coursework 

c. Discussion of feedback from faculty on academic performance 

d. Research project work outside of course/program requirements 

4) Enriching Educational Experiences (EEE) – measures complementary learning opportunities 

with diverse experiences such as internships, community service and capstone courses to 

integrate and apply knowledge 

a. Co-curricular activity participation in student organizations 

b. Internships, field experiences, community service, volunteer work 

c. Independent study, senior experiences (capstone, project, thesis, comp exam) 

d. Conversations with students from different backgrounds, learning communities 

5) Supportive Campus Environment (SCE) – measures student performance and satisfaction 

through cultivation of positive working and social relationships among different groups on 

campus 

a. Provision of needed academic support, coping with non-academic responsibilities 

b. Relationships with other students, faculty, administrators 
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An analysis of the multiple years of UHM data on these benchmarks indicates trends that may 

provide helpful pieces of information to campus faculty, administrators and students when reviewing 

impact of education practice. Below are several tables and charts that plot the scores over time in a few of 

the NSSE Benchmark categories. 

 The Student-Faculty Interaction (highlighted in the table) scores reveal a significant trend for first 

year students presented both in the table below and the following chart. Although relatively flat, the 

pattern of student responses may indicate that some discussion about the types of faculty-student 

interactions is warranted.  

Multi-Year Analysis of Variance (ANOVA) of NSSE benchmarks (2005, 2007, 2008, 2009) 

 First-Year  Senior 

Benchmarks F p value   F p value 

Academic Challenge 6.198* 0.000  1.125 0.338 

Active and Collaborative Learning 4.798* 0.002  0.919 0.431 

Student-Faculty Interaction 2.047* 0.002  1.890 0.129 

Enriching Educational Experiences 1.755 0.154  4.533* 0.004 

Supportive Campus Environment 4.804* 0.002   0.888 0.447 

*significant at .05 level      
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 Comparing the relatively flat trajectories for first-year and senior student scores in the SFI 

benchmark to the significantly increasing scores of the Supportive Campus Environment (SCE) 

benchmark scores reveals a possibly interesting trend at UHM. Particularly for first-year students, there is 

an apparent steady improvement in opinions of the Mānoa campus environment. 

Multi-Year Analysis of Variance (ANOVA) of NSSE benchmarks (2005, 2007, 2008, 2009) 
 First-Year  Senior 

Benchmarks F p value   F p value 

Academic Challenge 6.198* 0.000  1.125 0.338 

Active and Collaborative Learning 4.798* 0.002  0.919 0.431 

Student-Faculty Interaction 2.047* 0.002  1.890 0.129 

Enriching Educational Experiences 1.755 0.154  4.533* 0.004 

Supportive Campus Environment 4.804* 0.002   0.888 0.447 

*significant at .05 level      
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NSSE 2005-2009 Mānoa Analysis  

 

Response rates to the surveys have declined slightly over the years and flattened in 2009 

compared to 2008. With the 2010 survey, we tested an approach to hopefully improve response rates, by 

having the welcoming and reminder email messages sent from Chancellor Hinshaw. Unfortunately, 

preliminary data indicate that we had a lower response rate in 2010 (roughly 20%). Future strategies to 

improve response rates include: requesting assistance from advising offices, using flyers in residence halls 

and campus center areas, contacting the Ka Leo student newspaper, and speaking with faculty advisors 

who are in regular contact with first-year and senior-year undergraduate students.  

 NSSE 2005 NSSE 2007 NSSE 2008 NSSE 2009 

Response Rates  
30%  20%  26%  26%  

(30% FY, 31% SR)  (22% FY, 14% SR)  (26% FY, 26% SR)  (27% FY, 25% SR)  

Respondents (n)  
410 FY 759 FY 613 FY 493 FY 

422 SR 213 SR 685 SR 784 SR 

Gender (Female)  
58% FY 64% FY 63 % FY 66% FY 

60% SR 67% SR 62% SR 59% SR 

Residence (on-
campus)  

45% FY 43% FY 42% FY 46% FY 

10% SR 13% SR 7% SR 9% SR 

 
The total number of students responding to NSSE has ranged from a high of 759 for first year 

students in 2007 to a low of 410 in 2005. Senior year student respondents reached a high of 784 last year 

in 2009 compared to a low of 213 in 2007. These response numbers can be improved with increased 

marketing and public relations efforts mentioned above. 

The first year (FY) Mānoa students who responded to the NSSE in 2005-2009 are female (62%), 

nearly twice the response rate for males (38%), and Asian/ Asian American/ Pacific Islander (60%) three 

times more than White (19%) and five times more than Multiracial (12%). These ratios remain basically 

unchanged when comparing senior year (SR) students across years. FY students responses are mainly 

from full-time students (97%), but many more part-time SR students respond (27%) to the NSSE over 

time. On-campus housing respondents are also more prevalent in FY student responses (44%) than in SR 

respondents (10%).  

The OVCAA identified 29 survey questions from the previous four NSSE administrations to 

focus on and discuss in more detail as relevant to WASC items for review. Those items are presented 

below as are the trends over at least four years of survey administration (2005, 2007, 2008, 2009). For 

many items however, there are additional years of data available. The survey items are grouped together 
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to reflect key areas of focus based on the Mānoa Institutional Proposal and the Capacity and Preparatory 

Review reports 

The NSSE staff calculates mean scores, significance and effect sizes for Mānoa, and up to three 

peer group designations for each survey administration. Effect size may be one of their more useful 

calculations in comparing scores between Mānoa and each of the peer groupings. Describing these 

statistical calculations as indicating the “practical significance,” NSSE hopes to point out items that may 

warrant attention by faculty and administration. Effect sizes are determined by dividing the mean 

difference by the standard deviation of the group with which Mānoa is being compared. Positive scores 

indicate a greater mean, showing an affirmative result compared to a negative which indicates a lag 

behind the peer group. 

For example, the two survey items where Mānoa compares favorably to 2009 NSSE institutions 

in the same Carnegie Classification are 1k. (participated in a community-based project as part of a regular 

course) and 11l. (understanding people of other racial and ethnic backgrounds). In question 1k Mānoa FY 

students’ mean response was 1.55 (indicating more than Never=1 and less than Sometimes=2) and SR 

response mean was 1.76. The FY mean is only .03 in Effect Size and not significant, but the SR mean is 

.18 in Effect Size and significant at the p<.001 level (a very small likelihood that the difference in means 

is due to chance).  

 

Executive Summary of Peer Analysis 

 

 In general, the mean scores of student responses indicate that Mānoa tends to underperform in 

most items when comparing to peer institution scores over time. However the lack of peer consistency 

makes longitudinal comparisons difficult. And the choice of peer institutions presents additional 

complications as the universities with which Mānoa is comparing means tend to be more residential 

(Colorado State Univ., North Carolina State Univ., Univ. of Kentucky) or have more resources in terms of 

student services (Univ. Maryland, Univ. Michigan, Univ. North Carolina). 

A major limitation in analyzing the NSSE results over time as compared to peer groups is the 

inconsistent participation of peer institutions. In 2005 the only comparison groups were the UH System 

institutions and all Doctoral Extensive institutions that participated. The two 2007 NSSE peer groups 

changed to a group of 33 universities of similar Carnegie classification and nine institutions from the 

official peer and benchmark lists. In 2008 and 2009 three peer groups were used for data comparison with 

different institutions in each of the six categories. Because of these differences over time, it is difficult to 

provide any measure of comparison between 2005 and 2009.  



NSSE Analysis June 2010 – University of Hawai i at Mānoa  

Page 9 of 30 

Moving forward from 2009, greater attention will be paid to keeping peer groups as consistent as 

possible so that comparisons over time to peers are possible. Since one of NSSE’s strengths is the ability 

to compare institutions to Mānoa, keeping similar peers over time will add to the level of analysis that can 

be provided to make NSSE more valuable. 

 

NSSE Reliability and Validity 

 

Criticisms of NSSE are based on the reliability of the survey questions that some (Porter, 2009) 

argue are too vague and open for interpretation (what is the precise meaning of “some” or “frequently”). 

NSSE is meant to be one measure among many in assessing levels of student engagement on campus. The 

value of NSSE is in making relative comparisons between different subsets of students or different 

institutions.  

NSSE director George Kuh wrote about reliability and validity in 2004 suggesting that self-

reporting by students is common practice and a meaningful source of data. Despite several potential 

limitations of self-reporting, the NSSE meets five general conditions in satisfying validity according to 

Kuh: (1) when the information requested is known to the respondents; (2) the questions are phrased 

clearly and unambiguously; (3) the questions refer to recent activities; (4) the respondents think the 

questions merit a serious and thoughtful response; and (5) answering the questions does not threaten, 

embarrass, or violate the privacy of the respondent or encourage the respondent to respond in socially 

desirable ways. (http://nsse.iub.edu/2004_annual_report/pdf/2004_Conceptual_Framework.pdf)  

 

 

http://nsse.iub.edu/2004_annual_report/pdf/2004_Conceptual_Framework.pdf�
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The following survey items are highlighted from the NSSE as particularly relevant to the 

University of Hawai i at Mānoa. Each chart below corresponds with a separate survey question and 

displays a mean response score for both first year (FY – red squares) and senior year (SR – green 

triangles) student answers on, at minimum, the past four NSSE in which UH Mānoa participated (2005, 

2007, 2008, 2009), however, most survey items below contain data back to 2000. Particular attention was 

paid to effect size and significance of change (ANOVA) over time. Effect size is useful when comparing 

Mānoa mean scores to those of peer institutions. In practice .2 is small, .5 moderate and .8 is large. 

Positive effect sizes indicate areas of potential strength at Mānoa while negative effect sizes indicate areas 

of possible improvement compared to peer mean scores. The multi-year analysis of variance (ANOVA) 

testing was done to indicate if trends over time may be significant and perhaps worth further examination. 

Each item is listed with the numeric and alpha designator (e.g. 1e.) prior to the graph which contains 

trends over time and mean scores. The items are grouped into the following categories of engagement: 

diversity, classroom & campus, academic, faculty, community and university. 

 
DIVERSITY ENGAGEMENT 

 
1e. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Mānoa students, particularly SR, tended to respond frequently closer to “often” than peer and other 
institutions in this survey item. Effect sizes from 2005-09 are trivial to small for all years of the survey 
however, providing little practical significance value to a comparison of this measure to peer insitutions. 
Neither FY or SR trends are significant in a multi-year ANOVA. 
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1u. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
After increases in mean scores for both FY and SR students between 2000 and 2004, both have seen 
decreases over time. Mānoa scores tend to be higher than peer institutions from 2005-09 despite the 
downward trend. The decrease in FY mean scores is significant (f=3.129, p=.005) and perhaps worth 
examining as means move away from “Often” towards “Sometimes.” 
 
1v. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Aside from the FY and SR mean score increase from 2000 to 2001, student responses have stabilized for 
this item. Effect sizes are small and our lag behind peer institutions is minor over time. 
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6e. During the current school year, about how often have you done each of the following?  
[1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Slight trending away from “Often” for both FY and SR students on this item, but neither trend is 
significant in an analysis of variance and the scores are relatively flat over time. 
 
 
11l. To what extent has your experience at this institution contributed to your knowledge, skills, and 
personal development in the following areas? [1=Very little, 2=Some, 3=Quite a bit, 4=Very much] 

 
The trends for this item appear logical when considering the existing racial and ethnic student population 
at Mānoa. As might be expected, this survey item is one where Mānoa students tend to score higher 
compared to peer institutions with low to moderate effect size differences and no significant variance over 
time. 
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10c. To what extent does your institution emphasize each of the following?  
[1=Very little, 2=Some, 3=Quite a bit, 4=Very much] 

 
These trends are perhaps rather indicative of the intentional influence on student activities in the first year 
at Mānoa. Although neither trend is significant (FY: p value = .164, SR: p value = .061) the slighlt 
positive trend in scores toward “quite a bit” is more encouraging than discouraging.  
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CLASSROOM & CAMPUS ENGAGEMENT 

 
1g. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Relatively flat trajectories for both FY and SR students over time may not provide much helpful data to 
faculty or administrators in this item. In comparing these scores to peers and other institutions, there is not 
much difference in student responses. 
 
1h. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Over time both the FY and SR responses are flat and based on the item, expected scores for SR perhaps 
should be slightly higher than for FY. Comparing scores to peers, Mānoa means are in the small effect 
size range (.20 to .49) and lags mean scores at other institutions neither trend is statisically significant.  
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6a. During the current school year, about how often have you done each of the following?  
[1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
The slightly positive trend in mean scores toward and above “Sometimes” is perhaps an indicator of more 
student involvement in campus activities resulting from various efforts on campus.  
 
8a. Select the circle that best represents the quality of your relationships with people at your institution.  
[1=Unfriendly, Unsupportive, Sense of alienation to 7=Friendly, Supportive, Sense of belonging] 

 
The SR responses are more encouraging in this item than are the FY responses, which are significant 
(f=3.056, p=.006) and trending downward aside from a slight increase between 2005 and 2007. 
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9d. About how many hours do you spend in a typical 7-day week doing each of the following?  
[1=0 hrs/wk, 2=1-5 hrs/wk, 3=6-10 hrs/wk, 4=11-15 hrs/wk, 5=16-20 hrs/wk, 6=21-25 hrs/wk, 7=26-30 
hrs/wk, 8=More than 30 hrs/wk] 

 
With the average first year and senior student respondent claiming less than five hours per week in co-
curricular activities, yet with slightly increasing frequencies being reported, this may be an area to 
examine with various student services offices on campus. 
 
11h. To what extent has your experience at this institution contributed to your knowledge, skills, and 
personal development in the following areas? [1=Very little, 2=Some, 3=Quite a bit, 4=Very much] 

 
While SR responses have changed little over time, FY student mean scores show a sharp drop between 
2000-04 and then a steady climb between 2004-09. The FY trend is significant (f=4.175, p=.000) yet 
effect sizes indicate that Mānoa does trail peer institutions in this item. 
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ACADEMIC ENGAGEMENT 

 
1r. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
FY student mean scores show a slightly upward trend over time while SR means remain flat. The 
difference between the two sets may indcate that SR students work harder than FY students in the 
classroom. Effect sizes are small to trivial and are generally negative when compared to peers over time.  
 
5. Select the circle that best represents the extent to which your examinations during the current school 
year challenged you to do your best work. [1= Very little to 7=Very much] 

 
Although both FY and SR students report changes over time in academically challenging work, both 
trends are significant and much closer to “Very much” than to “Very little.”  
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7a. Which of the following have you done or do you plan to do before you graduate from your 
institution? [Recoded: 0=Have not decided, Do not plan to do, Plan to do; 1=Done. Thus, the mean is the 
proportion responding "Done" among all valid respondents.] 

 
Relatively stable responses over time are evident in this survey item for FY and SR students. Effect sizes 
indicate that Mānoa mean scores are rather close to peer institutions, surpassing scores in 2005 and 2007, 
but slightly lagging in 2008 and 2009. 
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ENGAGEMENT WITH FACULTY 

 
1n. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
The differences between FY and SR means may indicate more comfort or opportunity for SR students to 
converse with a faculty member regarding grades or assignments. Effect sizes are largest in 2009 but are 
still in the small range and tend to be negative compared to peer institutions.  
 
1o. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
The increase in mean scores for FY students over time may indicate attention by advisors and/or faculty 
to speak with early students about career plans. The flat trend in SR students may need similar attention. 
Peer comparisons indicate negative effect sizes over time with small practical significance.  
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1p. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
FY student mean scores in this item indicate a slght incline over time despite the recent decrease and SR 
scores that are flat to declining. Effect sizes contine to be trivial (< .20) and negative compared to peers.  
 
1s. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Both trends of mean scores for FY and SR students are significant in their increases over time. Despite 
apparently flat trajectories, slight improvements are reported by students in faculty interaction over time. 
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7d. Which of the following have you done or do you plan to do before you graduate from your 
institution? [Recoded: 0=Have not decided, Do not plan to do, Plan to do; 1=Done. Thus, the mean is the 
proportion responding "Done" among all valid respondents.] 

 
Rather flat trajectories exist on this item for fothe FY and SR student response means over time. Perhaps 
as expected, SR students report more frequency of working with faculty outside class than do FY 
students. Effect sizes indicate similar means to peer institutions over time. 
 
8b. Select the circle that best represents the quality of your relationships with people at your institution. 

[1=Unavailable, Unhelpful, Unsympathetic to 7=Available, Helpful, Sympathetic] 

 
After climbing mean scores from 2000 through 2001 for FY and 2004 for SR, student responses have 
declined and flattened over the past few surveys. FY student responses are significant (f=3.459, p=.002) 
but effect sizes over time indicate little practical significant differences with peer institutions.  
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ENGAGEMENT WITH COMMUNITY 

 
1k. In your experience at your institution during the current school year, about how often have you done 
each of the following? [1=Never, 2=Sometimes, 3=Often, 4=Very often] 

 
Mean scores over time experienced little relative change in this survey item. Effect sizes are small yet 
tend to be positive indicating that Mānoa may provide more community-based opportunities in courses 
than peer institutions.  
 
11o. To what extent has your experience at this institution contributed to your knowledge, skills, and 
personal development in the following areas? [1=Very little, 2=Some, 3=Quite a bit, 4=Very much] 

 
FY mean scores that are trending higher and SR mean scores that top FY scores consistently may indicate 
that Mānoa has increased FY community involvement and/or awareness over the past few years. SR 
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perceptions on community contributions are more closely aligned with peer institutions than are FY mean 
scores. 
 
7b. Which of the following have you done or do you plan to do before you graduate from your 
institution? [Recoded: 0=Have not decided, Do not plan to do, Plan to do; 1=Done. Thus, the mean is the 
proportion responding "Done" among all valid respondents.] 

 
The relatively flat trajectories for both FY and SR student responses indicates not much change in 
reported frequency of participating in community service activities over time. The SR trend is significant 
over time (p=42.226, p=.000) and it is perhaps logical to see more participation by SR than by FY 
students. 
 



NSSE Analysis June 2010 – University of Hawai i at Mānoa  

Page 24 of 30 

 
ENGAGEMENT WITH THE UNIVERSITY 

 
8c. Select the circle that best represents the quality of your relationships with people at your institution. 
[1=Unhelpful, Inconsiderate, Rigid to 7=Helpful, Considerate, Flexible] 

 
After some downward trends from 2000 through 2005, an evident slight increase for FY and SR students 
is evident. Trends for both student groups are significant over time and effect sizes have reduced over the 
past several years indicating a possible contraction toward peer institution scores. 
 
10f. To what extent does your institution emphasize each of the following?  
[1=Very little, 2=Some, 3=Quite a bit, 4=Very much] 

 
Steady improvement in mean scores for both FY and SR students are evident in this item. Both trends are 
significant but effect sizes indicate a greater lag compared to peer institutions. 
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10b. To what extent does your institution emphasize each of the following?  
[1=Very little, 2=Some, 3=Quite a bit, 4=Very much] 

 
An increasing score trend in the past four survey administrations is encouraging as students report scores 
closer to “quite a bit” in frequency. The trends are significant over time for FY students (f=4.020, p=.001) 
but not for SR students. 
 
12. Overall, how would you evaluate the quality of academic advising you have received at your 
institution? [1=Poor, 2=Fair, 3=Good, 4=Excellent] 

 
The FY and SR mean scores positive trend in the prior three years is a possible sign that recent 
improvements to advising is being noticed by students. Compared to peer institutions, Mānoa does not 
score as highly on this question with low to moderate effect sizes.  
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13. How would you evaluate your entire educational experience at this institution?  
[1=Poor, 2=Fair, 3=Good, 4=Excellent] 

 
The positive trend over the past several years for FY students is encouraging, though SR scores have 
remained relatively flat and recently show lower mean scores compared to FY students. Mānoa typically 
underperforms when compared to peers in this response with moderate to large effect sizes representing 
practically significant differences.  
 
Conclusion 
 

In many of the NSSE items highlighted above, senior students’ mean scores are higher than those 
of first year students which in many cases are logical. For example in question 7b about community 
service, it might be expected that seniors have reported more engagement with those types of activities 
than would first year students. In other questions it may be logical to expect first year student to rate 
higher engagement than seniors, such as item 10f which asks about campus event attendance. There are 
yet other questions that raise additional questions where first year and senior students either trade 
positions like the responses for item 12 regarding advising, or those questions like 13 where there are 
several points of crossover in mean scores. Perhaps indicating separate programming for each student 
group might be more valuable than one-stop shopping for all education levels. 

 
This report hopes to provide the initial words to a larger campus conversation about the 

usefulness or perceived value of the National Survey on Student Engagement. Faculty, students and 
administrative staff can use these data as one indication of student opinions on their own levels of 
academic engagement on Mānoa’s campus. NSSE is certainly not intended to be the only measure of 
level of student engagement, but if used to generate further conversation, these data can be powerful tools 
in the improvement of the academic climate at the University of Hawai i at Mānoa. 
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Analysis of Variance Tables 
 
First year students (FY) 
 

FY ANOVA 2000-2009 F Sig. 

Included diverse perspectives (different races, religions, genders, political beliefs, etc.) in class 
discussions or writing assignments 1.906 .107 

Worked with other students on projects during class 1.272 .267 

Worked with classmates outside of class to prepare class assignments .924 .477 

Participated in a community-based project as part of a regular course 7.270 .000 

Discussed grades or assignments with an instructor 1.361 .227 

Talked about career plans with a faculty member or advisor 3.796 .001 

Discussed ideas from your reading or classes with faculty members outside of class 5.951 .000 

Worked harder than you thought you could to meet an instructor's standards or expectations 3.867 .001 

Worked with faculty members on activities other than coursework (committees, orientation, 
student-life activities, etc.) 7.618 .000 

Had serious conversations with students of a different race or ethnicity than your own 3.129 .005 

Had serious conversations w/students w/relig. beliefs, polit. opinions, or pers. values very 
different from yours 44.057 .000 

Had serious conversations with students who are very different from you in terms of their 
religious beliefs, political opinions, or personal values 5.218 .000 

Mark the oval that best represents the nature of the examinations you have taken this year at this 
institution 36.459 .000 

Attended an art exhibit, gallery, play, dance, or other theater performance .112 .738 

Tried to better understand someone else's views by imagining how an issue looks from his or her 
perspective  .216 .885 

Practicum, internship, field experience, co-op experience, or clinical assignment 1.296 .275 

Practicum, internship, field experience, co-op experience, or clinical assignment .423 .737 

Community service or volunteer work 1.096 .349 

Work on a research project with a faculty member outside of course or program requirements .302 .824 

Quality: Relationships with other students 3.056 .006 

Quality: Relationships with faculty members 3.459 .002 
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FY ANOVA 2000-2009 F Sig. 

Quality: Relationships with administrative personnel and offices 2.973 .007 

Participating in co-curricular activities (organizations, campus publications, student government, 
social fraternity or sorority, intercollegiate or intramural sports, etc.) .791 .556 

Emphasize: Providing the support you need to help you succeed academically 4.020 .001 

Emphasize: Encouraging contact among students from different economic, social, and racial or 
ethnic backgrounds 1.532 .164 

Institutional emphasis: Attending campus events and activities (special speakers, cultural 
performances, athletic events, etc.) 4.691 .001 

Contributed to: Working effectively with others 4.175 .000 

Contributed to: Understanding people of other racial and ethnic backgrounds .596 .734 

Contributed to: Contributing to the welfare of your community 6.413 .000 

Overall, how would you evaluate the quality of academic advising you have received at your 
institution? 5.606 .000 

How would you evaluate your entire educational experience at this institution? 3.669 .001 
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Senior Year Students (SR) 
 

SR ANOVA 2000-2009 F Sig. 

Included diverse perspectives (different races, religions, genders, political beliefs, etc.) in class 
discussions or writing assignments 2.419 .047 

Worked with other students on projects during class 1.413 .206 

Worked with classmates outside of class to prepare class assignments 1.174 .317 

Participated in a community-based project as part of a regular course 5.868 .000 

Discussed grades or assignments with an instructor 2.053 .056 

Talked about career plans with a faculty member or advisor .517 .796 

Discussed ideas from your reading or classes with others outside of class (students, family 
members, co-workers, etc.) .433 .857 

Worked harder than you thought you could to meet an instructor's standards or expectations .782 .584 

Worked with faculty members on activities other than coursework (committees, orientation, 
student-life activities, etc.) 7.997 .000 

Had serious conversations with students of a different race or ethnicity than your own 2.117 .048 

Had serious conversations w/students w/relig. beliefs, polit. opinions, or pers. values very 
different from yours 18.427 .000 

Had serious conversations with students who are very different from you in terms of their 
religious beliefs, political opinions, or personal values 1.409 .229 

Mark the oval that best represents the nature of the examinations you have taken this year at this 
institution 20.925 .000 

Attended an art exhibit, play, dance, music, theater, or other performance .294 .745 

Tried to better understand someone else's views by imagining how an issue looks from his or her 
perspective  .424 .736 

Practicum, internship, field experience, co-op experience, or clinical assignment 19.068 .000 

Practicum, internship, field experience, co-op experience, or clinical assignment 2.217 .084 

Community service or volunteer work 42.226 .000 

Work on a research project with a faculty member outside of course or program requirements 11.433 .001 

Quality: Relationships with other students 2.418 .025 

Quality: Relationships with faculty members 1.540 .161 
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SR ANOVA 2000-2009 F Sig. 

Quality: Relationships with administrative personnel and offices 3.907 .001 

Participating in co-curricular activities (organizations, campus publications, student government, 
social fraternity or sorority, intercollegiate or intramural sports, etc.) 1.807 .108 

Emphasize: Providing the support you need to help you succeed academically 1.726 .111 

Emphasize: Encouraging contact among students from different economic, social, and racial or 
ethnic backgrounds 2.010 .061 

Institutional emphasis: Attending campus events and activities (special speakers, cultural 
performances, athletic events, etc.) 3.467 .008 

Contributed to: Working effectively with others .506 .804 

Contributed to: Understanding people of other racial and ethnic backgrounds .223 .969 

Contributed to: Contributing to the welfare of your community 1.396 .213 

Overall, how would you evaluate the quality of academic advising you have received at your 
institution? 1.910 .090 

How would you evaluate your entire educational experience at this institution? 1.518 .168 

 


